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Mastering AI and  
Automation: 
The EdgeVerve Way

e d g e v e r v e . c o m
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Innovate, empower, 
unlock potential with 
AI and automation

The next step of business building is here with AI and Automation. 
Create sustainable ecosystems and drive revenue growth by 
staying ahead of the curve. With novel products and cloud-
based hosting programs, business is changing for the better; one 
innovation at a time

Enterprises today operate in a disruptive environment. Fast evolving customer needs, complex business 
models, and constant pressure on cost-control call for acceleration of digital transformation initiatives. 
Yet, scalability, security, and reliability are undoubtedly the three most significant challenges for 
enterprises in their digital transformation initiatives.

At EdgeVerve, we reimagine the way enterprises work for the better. We drive digital transformation by 
delivering intelligence and insights to transform processes, documents, and the supply chain. 

Our digital platforms unlock hidden value for enterprises with our one-of-a-kind ecosystem - enterprise-
grade platforms, last-mile delivery, all backed by a global IT leader - Infosys Limited. All this so that your 
business can thrive on our technology. Connect with us to unlock the potential of your business with our 
technology and bespoke trainings. 
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Winner of GOLD GLOBEE® 
Disruptor in Automation & 
Productivity at Disruptor 
Company Awards, 2022 

EdgeVerve named Innovator 
of the Year in AI at Golden 

Bridge Awards

Gold GLOBEE®Winner for 
Network Visibility  
Innovation, 2022 

Received Gold at  
2022 Stevie® Awards  

for Innovation in  
Tech Category 

Received Gold at 2022 Stevie® 
Awards for Innovation in  

Tech – Telecom  
Industry Category 

Gold Winner at “American 
Best in Business Awards” for 
Supply Chain Management  

Solution, 2022 

Rated as a Leader in IDC 
MarketScape for RPA 

software, 2021 

Covered in Gartner 
Competitive Landscape  

for IDP, 2021

Recognized as a Major 
Player in IDC’s 2021 MESCCE 

Marketspace  

Awards & Recognition
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EdgeVerve Academy - An Ecosystem for 
Futuristic Learning and Business Growth 

What we offer

EdgeVerve Academy offers sharp learning curves to sanctify customer and partner 
ecosystems for implementing our digital platforms and services. Each learning 
path represents a progression of comprehensive training/self-paced digital courses 
to support the on-job specific learning needs of various roles such as Business 
Analysts, Sales, Pre-Sales, Implementation, Maintenance, Deployment, and 
Support Engineers. The Academy of excellence “pre-during-and post-learning” 
extended support helps learners to improve their competence and apply the learned 
knowledge and skills to their jobs in the right way and use our products seamlessly.

Key Assets

Role-based digital 
courses

(Microlearning)
Video Proctored 
Certifications

Comprehensive 
ILTs on standard 

and advanced 
modules

Extensive Documentation  
across all products

https://assistedgeacademy.onwingspan.com/en/page/home
https://assistedgeacademy.onwingspan.com/en/login?ref=%2Fpage%2Fhome
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Making an ecosystem of growth
EdgeVerve Academy aims to help consumers understand the power of AI and 
automation-enabled solutions. The EdgeVerve Academy provides a contemplative 
learning framework to use our digital platforms easily. We offer dedicated E2E 
strategic, advanced & personalized training to cater to specific niches. Furthermore, 
our post-training query resolution & troubleshooting sessions ensure any doubts 
are cleared for added learning reinforcement. Finally, we run refinement programs 
via key account holders for the ultimate learning & honing experience.

EdgeVerve Academy
Partners | Customers

Learn at your pace with 
Digital Courses

Resolve doubts with 
Q&A sessions/Online 
Help/Discussion Forum

Showcase skills with  
our marketplace

Practice using  
Community Edition/Trial 
Version/Virtual Labs

Assess expertise  
through certification

Excel with 
 specialized ILTs

Learn

Practice

Resolve

Assess

Showcase

Excel

https://assistedgeacademy.onwingspan.com/en/login?ref=%2Fpage%2Fhome
https://assistedgeacademy.onwingspan.com/en/login?ref=%2Fpage%2Fhome
https://assistedgeacademy.onwingspan.com/en/login?ref=%2Fpage%2Fhome
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Built on the Infosys foundation
Leveraging the largest training institute globally for EdgeVerve’s digital platform 
trainings, EdgeVerve has:

Academy through snapshots

Catalog of all  
Programs / Courses

Home PageEV Academy

A particular video playing  
on Academy

TOC of a Program Global education center-1

Modern learning enviornment Self sufficient Residential  
campus for trainess

Global education center-2

800+
Classrooms 

40,000+
seating capacity

https://assistedgeacademy.onwingspan.com/en/login?ref=%2Fpage%2Fhome
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Course 1: AssistEdge RPA Fundamentals

This course is geared toward enterprise executives, 
managers, sales, pre-sales, business analysts, 
developers (process designers and bot managers), 
and solution consultants.

No standard criteria

The AssistEdge RPA Fundamentals provides a 
high-level review of the key benefits and features of 
AssistEdge RPA, including a short demonstration from 
an end-user perspective.

RPA knowledge

3 Hours

• Introduction to AssistEdge RPA
• AssistEdge RPA offerings and components
• Automation Journey with AssistEdge RPA
• AssistEdge RPA Features and Benefits
• AssistEdge RPA Architecture and Security 
• Deployment Models and Licenses
• Demonstration

Course Prerequisites

Course Duration

Key Topics

Intended Audience

Training Environment

Overview
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Course 2: AssistEdge RPA Developer – Level 1 

This course is aimed at developers, maintenance, and 
support engineers.

This course requires an AssistEdge RPA training envi-
ronment for performing hands-on during the training. 
The EdgeVerve team will help trainees to set up the 
training environment.

The AssistEdge RPA Developer Level 1 course 
provides you with hands-on training for extending the 
functionality of AssistEdge RPA.

AssistEdge RPA Fundamentals

12 Hours

• Recalling AssistEdge Enterprise RPA and  
Components

• Navigating Studio
• Processes & its Lifecycle in AssistEdge RPA
• Web Application Automation
• Sign-In and Reset Processes
• Excel Application Automation
• Re-use Processes
• PDF Automation
• Email Automation
• Bot Development and Governance

Course Prerequisites

Course Duration

Key Topics

Intended Audience

Training Environment

Overview
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Course 3: AssistEdge RPA Developer – Level 2 

This course is aimed at developers, maintenance, and 
support engineers.

This course requires an AssistEdge RPA training envi-
ronment for performing hands-on during the training. 
The EdgeVerve team will help trainees to set up the 
training environment.

Course Prerequisites

Course Duration

Key Topics

Intended Audience

Training Environment

Overview

12 Hours

The AssistEdge RPA Developer Level 2 course provides 
you with hands-on training for extending the advanced 
functionalities of AssistEdge RPA.

AssistEdge RPA Fundamentals, AssistEdge RPA  
Developer Level 1

• Database Automation
• Data Table Operations Automation
• File Operations Automation
• FTP Operations Automation
• Advanced Loop Operations
• Image Automation
• Windows Automation - .Net object mode and 

windows mode
• SMTP Automation
• Process Migration, Rollback, Decommissioning 

Processes
• Bot Management Advanced
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Course 4: AssistEdge RPA Highly Specialized Training 

This course is aimed at developers

18.x, 19.0

This is a highly customized training tailored as per  
customers’ domain, needs, and use cases

RPA Skills

20 hours

This course requires an AssistEdge RPA training envi-
ronment for performing hands-on during the training. 
The EdgeVerve team will help trainees to set up the 
training environment.

The course concludes with an online exam which tests 
the theoretical and practical knowledge of Assist-
Edge RPA process configuration and bot management 
aspects. Upon successful completion of the exam, 
learners gain Infosys Certified AssistEdge RPA Profes-
sional certification.

• AssistEdge RPA Overview
• Introduction to Automation Studio
• Web Application Automation -Basics  

and Advanced
• Outlook Automation 
• PDF Automation
• Processes Types - Sign-In and Reuse
• Introduction to Intelligent Automation
• Customization with Microbots and Powershell auto-

mation
• Integrate and Deliver Faster with Git
• SAP Automation
• Bot Management & Governance
• AssistEdge Reports (Topics can be tailored as per  

customer’s requirements)

Course Prerequisites

Course Duration

Key Topics

Intended Audience

Training Environment

Course Certification

Supported Versions

Overview



10 | @ 2022 EdgeVerve Systems Limited @ 2022 EdgeVerve Systems Limited  | 11

Advanced Modular Courses (Click here for more details)

Courses

AssistEdge RPA Advanced Web 
Automation Developer

AssistEdge RPA Customization with Microbots, 
Python, and Powershell Developer

AssistEdge RPA Troubleshooting and 
Best Practices Developer

AssistEdge RPA API Integration 
Developer

AssistEdge RPA Intelligent  
Bot Developer

AssistEdge RPA Data  
Security Developer

AssistEdge RPA Migration Engineer

AssistEdge RPA Credential Manager

AssistEdge RPA Community Developer

AssistEdge RPA Advanced Excel  
Automation Developer

AssistEdge RPA Advanced PDF 
Automation Developer

AssistEdge RPA Citrix  
Automation Developer

AssistEdge RPA SAP  
Automation Developer

AssistEdge RPA Mainframe  
Automation Developer

AssistEdge RPA Oracle EBS  
Automation Developer

AssistEdge RPA Java  
Automation Developer

@ 2022 EdgeVerve Systems Limited  | 11
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Course 1 : AssistEdge Discover Fundamentals

The course is geared towards enterprise executives, 
managers, sales, pre-sales, solution consultants, 
administrators, and business analysts.

Process Discovery knowledge

2 hours

No Standard Criteria

• Introduction to Process Discovery
• What is AssistEdge Discover?
• How AssistEdge Discover Works?
• AssistEdge Discover Functions and Features
• Security and Deployment Models
• Demonstration

The AssistEdge Discover Fundamentals provides a 
high-level review of the key benefits and features of 
AssistEdge Discover, including a short demonstration 
from an end-user perspective.

Course Prerequisites

Course Duration

Key Topics

Intended Audience

Training Environment

Overview
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This course is geared towards business analysts.

AssistEdge Discover Fundamentals

7.5 hours

This course requires an AssistEdge Discover training 
environment for performing hands-on during the 
training. The EdgeVerve team will help trainees to set 
up the training environment.

The course concludes with an online exam which tests 
the theoretical and practical knowledge of AssistEdge 
Discover Business Analysts aspects. Upon successful 
completion of the exam, learners gain Infosys Certified 
AssistEdge Discover Business Analyst certification.

• Introduction to AssistEdge Discover
• Business Analysts role and responsibilities in        

AssistEdge Discover
• Sensing Data
• Reviewing & Analyzing Captured Data
• Consuming & Contextualizing Discover Outputs
• Reviewing and Cleaning Data
• Configuring Discover for Automatic Data Capture
• Business Analyst Configurations

AssistEdge Discover for Analysts course enables you 
to unearth the nuances of process discovery using 
AssistEdge Discover’s next-gen AI, interactive maps, 
and deep insights.

Course 2: AssistEdge Discover for Analysts

Course Prerequisites

Course Duration

Key Topics

Intended Audience

Training Environment

 Course Certification

Overview
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This course is geared towards deployment 
engineers and administrators.

AssistEdge Discover Fundamentals

4 hours

This course requires an AssistEdge Discover training 
environment for performing hands-on during the 
training. The EdgeVerve team will help trainees to set 
up the training environment.

• Introduction to AssistEdge Discover
• Architecture and Deployment Models
• Single-System Server Deployment – SSL, SMTP & 

LDAP Configuration
• Discover Sensor Installation
• Troubleshooting and Reviewing Logs
• Administrator Configurations
• Processing Guidelines

The AssistEdge Discover of Administration course  
lets you understand the different deployment models, 
installation, configuration, customization, and 
troubleshooting aspects of AssistEdge Discover.

Course 3: AssistEdge Discover for Administrators

Course Prerequisites

Course Duration

Key Topics

Intended Audience

Training Environment

Overview
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Business Analysts and Deployment  
Engineers &Administrators

Process Discovery knowledge

This course requires an AssistEdge Discover training 
environment for performing hands-on during the 
training. The EdgeVerve team will help trainees to set 
up the training environment.

The course concludes with an online exam which tests 
the theoretical and practical knowledge of AssistEdge 
Discover Business Analysts aspects. Upon successful 
completion of the exam, learners gain Infosys Certified 
AssistEdge Discover Business Analyst certification.

1.5, 1.6, 2.0

• Introduction to AssistEdge Discover
• Business Analysts role and responsibilities in      

AssistEdge Discover
• Sensing Data
• Reviewing & Analyzing Captured Data
• Consuming & Contextualizing Discover Outputs
• Reviewing and Cleaning Data
• Configuring Discover for Automatic Data Capture
• Business Analyst Configurations
• Single-System Server Deployment – SSL, SMTP & 

LDAP Configuration
• Discover Sensor Installation
• Troubleshooting and Reviewing Logs
• Administrator Configurations
• Processing Guidelines

This is highly customized training tailored to the need 
of the customer.

Course 4 : AssistEdge Discover Highly Specialized Training 

Course Prerequisites

Course Duration

Key Topics

Intended Audience

Training Environment

Supported Versions

Course Certification

Overview

10 hours
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Course 1: AssistEdge Engage Fundamentals

This course is geared towards enterprise executives, 
managers, sales, pre-sales, solution consultants, and 
developers.

No standard criteria

RPA skills

3 hours

The AssistEdge Engage Fundamentals provides a 
high-level review of the key benefits and features of 
AssistEdge Engage, including a demonstration from 
an end-user perspective.

• Understanding Market Realities and Opportunity
• AssistEdge Engage – Overview and Components
• AssistEdge Engage – Key Features
• Engage UI – Dashboard, Review, Process Initiation, 

and Sign In Manager
• Demonstration

Course Prerequisites

Course Duration

Key Topics

Intended Audience

Training Environment

Overview
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This course is geared towards enterprise executives, 
managers, sales, pre-sales, solution consultants, and 
developers.

This course requires an AssistEdge Engage training 
environment for performing hands-on during the 
training. The EdgeVerve team will help trainees to set up 
the training environment.

RPA skills

This course masters AssistEdge Engage 2.0 by learning 
fundamental AssistEdge Engage knowledge & skills 
and gaining practical experience by configuring contact 
center automations from scratch, leveraging low 
code platform for citizen developers to create contact 
center specific dashboards, and improvising the agent 
productivity by learning end user features of Engage.

• Introduction to AssistEdge Engage
• Engage Functions and Features
• Engage End-to-End Demo
• Introduction to Low Code Platform
• Admin Portal Configurations
• Process Configuration
• Engage Features and Process Automation
• Engage Customization – Web Engage
• Engage Customization – Thick Client Engage
• Engage Reports  (Topics can be tailored as per  

customers’ requirements)

12 hours

Course 2: AssistEdge Engage Highly Specialized Training

Course Prerequisites

Course Duration

Key Topics

Intended Audience

Training Environment

Overview



Course : XtractEdge Platform Fundamentals

 
The XtractEdge Platform Overview provides a high-
level overview of the key benefits, features, and 
components of the XtractEdge Platform, including a 
short demonstration from an end-user perspective.

This course is geared towards enterprise executives, 
managers, sales, pre-sales, solution consultants, and 
developers

No Standard Criteria

Knowledge of Document Processing

2 hours

• Solving the Enterprise Document Conundrum
• using XtractEdge; Configuring Platform in Design 

Time & Consuming it in Runtime

Course Prerequisites

Course Duration

Key Topics

Intended Audience

Training Environment

Overview
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Course : XtractEdge Platform - Roles Based Design Environment Walkthrough

 
The XtractEdge Platform Roles Based Design 
Environment Walkthrough embarks the learners 
on the journey of understanding the design time 
workbenches used to configure XtractEdge Platform to 
understand documents.

This course is geared towards enterprise executives, 
managers, sales, pre-sales, solution consultants, and 
developers

No Standard Criteria

XtractEdge Platform Fundamentals

2 hours

• Role based walkthrough of Design Time Workbench-
es of Extraction, Text Analysis, and Image Analysis 

Course Prerequisites

Course Duration

Key Topics

Intended Audience

Training Environment

Overview
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The XtractEdge Platform Runtime and End-to-End 
Document Processing Walkthrough help learners 
understand how Platform is used during production 
and how the end-to-end document processing is 
achieved. 

This course is geared towards enterprise executives, 
managers, sales, pre-sales, solution consultants, and 
developers

No Standard Criteria

XtractEdge Platform Fundamentals

• Walkthrough of using XtractEdge Platform  
in Production

2 hours

Course : XtractEdge Platform - Runtime and End-to-End Document Processing 
Walkthrough

Course Prerequisites

Course Duration

Key Topics

Intended Audience

Training Environment

Overview
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The XtractEdge Platform Extraction Workbench 
training helps learners to extract intelligence from set 
of structured or unstructured enterprise documents, 
regardless of template / layout complexity / domain 
specificity.

This course is geared towards enterprise executives, 
managers, sales, pre-sales, support, solution consultants, 
and developers

This course requires an XtractEdge Platform training 
environment for performing hands-on during the 
training. The EdgeVerve team will help trainees to set up 
the training environment

XtractEdge Platform Fundamentals

• Regular & Advanced Document Processing; Han-
dling of Low Accuracy Extractions; Templatized 
Extractions

6 hours

Course : XtractEdge Platform - Extraction Workbench

Course Prerequisites

Course Duration

Key Topics

Intended Audience

Training Environment

Overview
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Course : XtractEdge Platform - Text Analysis Workbench

 
The XtractEdge Platform Text Analysis Workbench 
training helps learners to harness natural language 
processing capability of XtractEdge Platform for easy 
retrieval of intent and entities from documents using 
Deep Learning (DL) Model.

This course is geared towards enterprise executives, 
managers, sales, pre-sales, support, solution consultants, 
and developers

This course requires an XtractEdge Platform training 
environment for performing hands-on during the 
training. The EdgeVerve team will help trainees to set up 
the training environment

XtractEdge Platform Fundamentals

4 hours

• Role based usage of Text Analysis Workbench

Course Prerequisites

Course Duration

Key Topics

Intended Audience

Training Environment

Overview
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Course : XtractEdge Platform - Image Analysis Workbench

 
The XtractEdge Platform Image Analysis Workbench 
training helps learners to harness the in-built 
computer vision capability of XtractEdge Platform for 
detecting objects, and classifying information based 
on visual attributes from digital documents.

This course is geared towards enterprise executives, 
managers, sales, pre-sales, support, solution consultants, 
and developers

This course requires an XtractEdge Platform training 
environment for performing hands-on during the 
training. The EdgeVerve team will help trainees to set up 
the training environment

XtractEdge Platform Fundamentals

5 hours

• Role based usage of Image Analysis Workbench

Course Prerequisites

Course Duration

Key Topics

Intended Audience

Training Environment

Overview
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Course : XtractEdge Platform - Image Based Deployment Overview

 
The XtractEdge Platform Image Based Deployment 
Overview provides a high-level understanding of the 
manual image-based deployment flow of XtractEdge 
Components in the Kubernetes cluster.

This course is geared towards product administrators, 
support, solution consultants, and developers

This course requires an XtractEdge Platform training 
environment for performing hands-on during the 
training. The EdgeVerve team will help trainees to set up 
the training environment

XtractEdge Platform Fundamentals

5 hours

• XtractEdge Platform Component Overview; Deploy-
ment Pre-Requisites; Image Based Deployment 
Flow of Platform in K8S; Practice Kubectl commands 
for Platform Deployment 

Course Prerequisites

Course Duration

Key Topics

Intended Audience

Training Environment

Overview
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The XtractEdge Platform Image Based Commons 
Deployment training helps the learner to understand how 
to manually deploy Redis, Postgres, Keycloak, and NiFi 
components of XtractEdge Platform with Non-SSL Mode in 
the Kubernetes Cluster.

This course is geared towards product administrators, 
support, solution consultants, and developers

XtractEdge Platform - Deployment Overview

• Learn to execute queries in the XtractEdge Platform 
Postgres Database; Configuring and accessing 
Keycloak and NiFi; Onboarding tenants and users in 
Keycloak

No Standard Criteria

4 hours

Course : XtractEdge Platform - Image Based Commons Deployment

Course Prerequisites

Course Duration

Key Topics

Intended Audience

Training Environment

Overview
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The XtractEdge Platform Image Based Extraction 
Deployment training helps the learner to understand how 
to manually deploy platform commons and extraction 
components of XtractEdge Platform with Non-SSL Mode in 
the Kubernetes Cluster.

This course is geared towards product administrators, 
support, solution consultants, and developers

No Standard Criteria

XtractEdge Platform - Commons Deployment

• Understand how to onboard tenant in Multitenancy; 
Learn to setup ingress for extraction components; 
Access Deployed Components and perform general 
troubleshooting

4 hours

Course : XtractEdge Platform - Image Based Extraction Deployment

Course Prerequisites

Course Duration

Key Topics

Intended Audience

Training Environment

Overview
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Get Certified
Product Certification brings credibility and recognition of one’s professional 
competencies. Validate your learnings and skills with Infosys Certified Product 
Certifications and highlight them on various professional channels.

Infosys Certified AssistEdge 
RPA Professional



About EdgeVerve
EdgeVerve Systems Limited, a wholly-owned subsidiary of Infosys, is a global leader in developing digital platforms, assisting clients 
to unlock unlimited possibilities in their digital transformation journey. Our purpose is to inspire enterprises with the power of digital 
platforms, thereby enabling our clients to innovate on business models, drive game-changing efficiency and amplify human potential. 
Our platforms portfolio across Automation (AssistEdge), Document AI (XtractEdge), and Saupply Chain (TradeEdge) helps inspire 
global enterprises to discover & automate processes, digitize & structure unstructured data and unlock the power of the network by 
integrating value chain partners. EdgeVerve, with a deep-rooted entrepreneurial culture, our innovations are helping global corporations 
across financial services, insurance, retail, consumer & packaged goods, life sciences, manufacturing telecom and utilities, and more. 
Visit www.edgeverve.com to know more.

Copyright © 2022 EdgeVerve Systems Limited, Bangalore, India. All Rights Reserved. This documentation is the sole property of EdgeVerve Systems Limited (“EdgeVerve”). EdgeVerve believes the 
information in this document or page is accurate as of its publication date; such information is subject to change without notice. EdgeVerve acknowledges the proprietary rights of other companies 
to the trademarks, product names and such other intellectual property rights mentioned in this document. This document is not for general distribution and is meant for use solely by the person or 
entity that it has been specially issued to and can be used for the sole purpose it is intended to be used for as communicated by EdgeVerve in writing. Except as expressly permitted by EdgeVerve 
in writing, neither this documentation nor any part of it may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, printing, photocopying, 
recording or otherwise, without the prior written permission of EdgeVerve and/ or any named intellectual property rights holders under this document.

Possibilities Unlimited


