
Possibilities Unlimited

Discover New Possibilities 
For Process Transformation

BROCHURE

AssistEdge Discover, our 
advanced process discovery 
solution, boosts your 
enterprise-wide automation 
efforts by obtaining process 
insights, identifying processes 
suitable for automation, and 
creating an automation 
blueprint

The success of your 
automation strategy relies on 
optimizing business processes 
and identifying the right ones 
to automate
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AssistEdge Discover boosts 
enterprise-wide automation efforts

How does AssistEdge Discover identify new possibilities?
AssistEdge Discover leverages user keystrokes and sophisticated neural 
network algorithms to create an effective automation blueprint. It provides a 
clear recommendation based on the understanding of how business 
processes are executed.

Why AssistEdge Discover?

Delivers scale 
and speed
Improves speed
of enterprise wide
automation
up to 50%

Proven 
solution
50+ global
customers and
growing clientele
across European
and US markets

Faster 
time-to-market
Reduces process
documentation
effort by
over 60%

Pioneer in task 
mining
Among the
first in the market 
to offer 
comprehensive 
task mining using 
advanced AI 
algorithms

For an effective automation strategy, enterprises must know what, where, and 
how to automate. Process insights and discovering the right process are 
fundamental for a successful automation journey. 

AssistEdge Discover unlocks the hidden 
insights trapped in your processes so that you 
can improve your automation efforts. It 
identifies existing business processes, analyzes 
them, provides visually rich process maps, and 
then creates a blueprint for automating the 
right processes. 
Our solution non-intrusively captures 
human-machine interactions and leverages AI 
to create actionable process insights that give 
last-mile visibility. Insights generated by 
Discover help optimize processes and add the 
right processes to the automation funnel.
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How does it work?

Smart data capture
offers granular process 
nuances that are captured 
leveraging computer vision 
and key- stroke logs

Interactive process 
visualization
creates interactive process 
maps for accurate 
visualization of ‘as-is 
process’ in terms of design, 
variations, and patterns

Automation blueprint
transforms task and 
process level data into deep 
business insights and 
recommends processes 
suitable for automation

Automation prioritization
Identifies and prioritizes 
right process for 
automation using 
automation indicators, 
priority matrix, and smart 
funnel capabilities

One-click export for 
automation
converts process maps to 
process design documents 
and exports it to 
automation studio with a 
single click

Enterprise-grade security
provides data encryption 
and minimization for gdpr 
compliance. Also offers 
screenshot redaction and 
role-based access control

SENSOR, desktop 
installable captures 
empirical data from 
user machine

Captures data, 
Automatically

Analyzes 
Empirical data

Generates actionable 
Insights

AI Engine STARC 
analyzes empirical 
data to create 
actionable process 
insights

Key features

Process nuances
process maps and metrics to
understand automation fitment

Strategic insights
actionable insights for business 
to expedite value creation

Connected automation
select & export process for
automation in a few clicks



AssistEdge Discover maximizes the value of automation 
by delivering long-term benefits
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It reduced the manual effort needed for large-scale process identification and 
mapping all the possible process variations and exceptions. AssistEdge Discover 
brings transparency, eliminates human bias, and avoids potential errors and 
pitfalls to deliver long-term business benefits.

Improves quality and 
performance

Provides competitive 
advantage

Reduces process risks Enhances scalability Maximizes ROI

The ultimate
automation 
platform



Discover a new future with us
The success of your automation journey lies in the discovery, prioritization, and optimization of 
your business processes. To know more about our process discovery solution, 
write to us at contact@edgeverve.com

Possibilities Unlimited

Inspiring enterprises with the
power of digital platforms

www.edgeverve.com
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About EdgeVerve
EdgeVerve Systems Limited, a wholly-owned subsidiary of Infosys, is a global leader in developing digital platforms, assisting clients to unlock unlimited possibilities in 
their digital transformation journey. Our purpose is to inspire enterprises with the power of digital platforms, thereby enabling our clients to innovate on business 
models, drive game-changing efficiency and amplify human potential. Our platforms portfolio across Automation (AssistEdge), Document AI (XtractEdge), and Supply 
Chain (TradeEdge) helps inspire global enterprises to discover & automate processes, digitize & structure unstructured data and unlock the power of the network by 
integrating value chain partners. EdgeVerve, with a deep-rooted entrepreneurial culture, our innovations are helping global corporations across financial services, 
insurance, retail, consumer & packaged goods, life sciences, manufacturing telecom and utilities, and more.
EdgeVerve. Possibilities Unlimited.
www.edgeverve.com
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AssistEdge Discover
AssistEdge Discover unlocks the hidden business value trapped in processes. It is a powerful foundation for enterprises seeking cutting-edge technology to drive 
intelligent automation and process excellence. From non-intrusively capturing human-machine interactions to leveraging AI to creating actionable process insights, 
AssistEdge Discover sets you on the right path to embrace continuous improvement with a relentless focus on creating a hyper-productive enterprise.
EdgeVerve. Possibilities Unlimited.
https://www.edgeverve.com/assistedge/assistedge-discover/
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